DAMAGED SHIPMENT

INSTRUCTIONS
Damaged shipments occur from time to time. We do everything we can to limit these instances but
the package carriers inevitably have lost and/or damaged packages. We understand this is frustrating
for both the dealer and for Kinsey’s. We do our best to work with customers in all instances but we
need your support. Kinsey’s is not able to recoup any of the costs from the carriers if we do not receive
the below information. The carriers are very strict and deny far more claims than they accept. We
understand this is an inconvenience and requires some additional effort from our customers; but in
our effort to provide credits back to our customers, we ask for your support in helping us reclaim as
much as possible from the carriers. Damaged shipment claims from dealers may not be
eligible for full order credit if the below information is not provided.

STEP 1:

A photo of the damaged item (box when received).

STEP 2:

A photo showing the damaged merchandise, inside the original
box, with all of the original cushioning (picture should show the
placement of the merchandise and packaging inside the box)

STEP 3:

A photo of the packaging material used inside the box (e.g. bubble
wrap, Styrofoam peanuts, cardboard dividers, etc.)

STEP 4:

A close-up photo of the shipping label with tracking number
(please zoom in enough to read the tracking number, which usually
begins with 1Z)

STEP 5:

A close-up photo of the box manufacturer’s certificate (BMC), if
available (round stamp that details box strength, generally found
on a bottom flap on the outside of a corrugated cardboard box).

STEP 6: Two photos displaying all six sides of the package

(One photo should display the top and two sides. The second
photo should display the bottom and the opposite sides.)

STEP 7:
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Dimensions of the box, including the height, length, and width.
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If you need any further assistance,
contact your Dealer Sales Representative

